Definition of a Person with a Disability
A person with a Disability is an individual who:

· Has a physical, mental, emotional, or sensory impairment which substantially limit s one or more major life activities;

· Has a record of an Impairment, and/or

· Is regarded as having impairment.
Independent living services will usually improve a person's ability to function more independently at home and in the community. Independent living services can also improve an individual's ability to find and retain employment.

· A major life activity includes walking, talking, seeing, hearing, and cognitive functioning.
CICIL's Confidentiality Policy:
All information obtained in the development or implementation of Independent Living Plans will remain confidential. Information will only be released to help implement the authorized Independent Living Plan.

Only the consumer can authorize the release of information. However, CICIL is required by law-to release information to authorities when neglect, abuse, and/or injury are evident. CICIL must release records when subpoenaed by a court of law.

CICIL CONSUMER Bill of RIGHTS

Each CICIL consumer will: 

Be treated respectfully.

Be given an explanation of program services as well as a

description of the expectations of CICIL staff; family members; and collaborating service providers.

Receive an  explanation of program limitations and reasonable

outcome expectations.

Receive, when applicable, a cost estimate for the services to be provided.

Be assisted in developing an independent living plan. Receive a copy of the independent living plan;

Be given the opportunity to waive the development of the independent living plan.

Receive, on request, copies of case file information.

Be assured of reasonable continuity in appointment scheduling and the provision of services.

Retain the authority to refuse or terminate services at any time.

Be apprised of CICIL's appeals and complaint policy.

Be given information on the Iowa Client Assistant program.

Consumer Responsibilities

Rights entail responsibilities. Each CICIL consumer is expected to:

Keep appointments, or to notify CICIL staff promptly if the appointment needs to be changed.

Strive to live as independently as possible. Set realistic goals.

Follow through on commitments.

Participate courteously with staff in resolving problems. Thoughtfully give consideration to constructive ideas. Treat others with respect.

Discuss concerns in an open, honest manner with staff to resolve disagreements.

Promptly notify CICILL of address - or telephone-number changes; and

Alert CICIL staff when fee-payment problems arise.

Independent Living Plan / Waiver

      I choose to waive an independent living plan. I know that I will receive the same services without a plan. I can choose a plan at any time.

      I choose to have an independent. (Please complete the information below)

The goals I want to accomplish are:

I will take the following steps to reach my goal 

I, the consumer, plan to reach my goals within (amount of time)

Date 







Consumer Appeals and Complaints Policy:

CICIL does not discriminate on the bases of disability, race, -religion, creed, national origin, age, gender, or sexual orientation. All consumers and applicants will be provided services in an accessible, appropriate, and professional manner. If a problem arises between CICIL and a consumer, the consumer may choose to initiate the appeals process.

If a consumer is dissatisfied with a CICIL service or incident with CICIL start, a meeting with the Executive Director may be requested. A written request for the meeting must be submitted no later than 10 calendar' days following the incident. The request should include all pertinent information about the grievance.

The Executive Director will provide a written response to the request within 20 calendar days. The response will specify the date, time and location of the meeting. The response will be sent to the consumer no less than five calendar days prior to the meeting. The request an alternative date, time or location of the meeting. The consumer also has the right to withdraw the request for a meeting.

The individuals present at the meeting will include the Executive Director, the consumer, any consumer advocates, and other start as needed. The consumer may present any witnesses, documentation, or other related information regarding the issues to be discussed. Confidentiality will be maintained during and after the meeting,

After the meeting a report describing the meeting and its outcome will be prepared by the Executive Director. The report that conveys the decision reached by the Executive Director will be mailed to the consumer within 15 calendar days. The report contains the notification of the opportunity to request an impartial hearting.

If the consumer is not satisfied with the decision of the Executive Director the consumer may request an impartial hearing, within 10 calendar days of that decision. A request for an impartial hearing must be made in writing to the Program Committee Chair who presides over the meeting. The Program Committee is responsible for rendering a decision. The Program Committee Chair will notify the consumer of the decision to hold an impartial hearing within 20 calendar days of the consumer’s request. The hearing must be held within 30 calendar days of the consumer receiving at least 5 calendar days prior notice. The decision of the committee will be forwarded to the consumer within 20 calendar days following the conclusion of the hearing. For further advocacy, consumers who remain dissatisfied with the appeal / complaint decision are referred to the Iowa Client Assistance Program. 

The last page of the Orientation to Service form is a checklist for the consumer to sign that verifies that all of the services were explained and the consumer consents to the agreement. 

